
REUNITE
A tool to assist separated immigrant families

Freedom for Immigrants has created a tool
to facilitate collaboration among
organizations that are assisting immigrant
families to reunite with their children and/or
loved ones. 

Either organizations or family members
themselves fill out the form, which is stored
in a secure database created by Freedom
for Immigrants. 

Participating organizations will be given
access to the back-end of the database,
where they can record what forms of
assistance have been offered. 

WHAT IS THE TOOL? WHO IS IT FOR?

We recognize there are many organizations
working to support people in immigration
detention and their families on the outside. 

We also know that families reaching out for
help are likely to contact many
organizations to assist them.  

If multiple organizations are working to
assist the same family, this will be apparent
through the use of shared technology and
organizations will be able to effectively
collaborate in the most efficient way
possible. This tool will help us to build
collective power! 

HOW DOES IT WORK?
Any organization can embed the online form on their website or in any other communications. 
Organizations that would like to use the case-management technology in collaboration with other 
organizations will be given special access to the information entered on the back-end.   

On the back-end, organizations will be able to record each step taken to reunite family members, and 
they will be able to review the actions that other organizations may have taken to assist the same 
person.  Similarly, if multiple organizations enter the same person, the system will notify us that there 
are duplicate records, guiding us to consolidate them. 

We believe this level of organization and coordination is essential, as families and the organizations 
working to support them are under attack on all sides.   

LEARN MORE:
Please contact Christina Mansfield (cmansfield@freedomforimmigrants.org) to learn more about using the 
tool and gaining access to the back-end of Freedom for Immigrants' database to enable collaborations 
across organizations. 

freedomforimmigrants.org/reunite

freedomforimmigrants.org/reunir

TO ACCESS THE TOOL:



NATIONAL 
IMMIGRATION  
DETENTION HOTLINE

HOW CAN WE HELP?
It is the nation’s largest immigration detention
hotline, connecting immigrants in detention to
their family, resources, and abuse
documentation support.  

Folks in ICE detention can submit complaints,
request to be connected with visitor
volunteers or pen pals, request community
support (i.e assistance finding a sponsor or
with a letter of support), request help finding a
loved one, share their stories and be
connected to resources through our hotline.  

Unfortunately, we don’t provide direct legal
representation - but we can connect people to
resources in their area.

WHAT IS THE HOTLINE?

GET IN TOUCH:

Freedom for Immigrants is devoted to abolishing 
immigration detention, while ending the isolation of 
people currently suffering in this profit-driven system. 

We visit and monitor 55 immigrant prisons and jails, 
and we run the largest national hotline for detained 
immigrants. Through these windows into the system, 
we gather data and stories to combat injustice at the 
individual level and push systemic change.

The National Immigration Detention Hotline is 
a safe, confidential service offered to people 
in U.S. immigration detention at no cost to 
them. 

It was created and is managed by Freedom 
for Immigrants, and staffed by a team of 
highly trained multilingual advocates across 
the country. 

We receive over 14,000 calls per month from 
immigrant prisons and jails around the 
country. 

We have received calls from immigrants from 
107 countries.

FREEDOM FOR IMMIGRANTS' 

The National Immigration Detention Hotline is available only to people who are currently in U.S. 
immigration detention, and is available Monday through Friday from 6 am to 8 pm PST. 

People in detention can reach out to us by dialing *9233# in a facility phone. 

Feel free to reach out to Cynthia Galaz at cgalaz@freedomforimmigrants.org if you have any questions.


